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We are pleased to report that COUNSEL for 
LIFE con nues to grow and adapt to the 
changes necessary following the Covid-19 
pandemic. We con nue to provide a 
professional counselling service to the local 
community and beyond. 
 
Result of Covid-19 
 
Although restric ons imposed on us by the 
Government have been li ed, the ac vi es 
of Counsel for Life have not fully returned to 
the pre-pandemic methods of counselling.  
 
Our counsellors have con nued to provide 
one to one counselling sessions with our 
clients, but s ll mainly by either telephone 
conversa on or on Zoom.  Many clients are 
reluctant to return to face-to-face counselling 
although we have received several requests 
for face-to-face mee ngs and as a result we 
have made arrangements to hire external 
premises for this purpose. 
 
This transpired following a thorough analysis 
of our premises at 10 The Broadway and the 
decision that it would not really provide the 
most appropriate style of accommoda on for 
suitable and safe face to face counselling 
sessions.  The health and safety of all our 
clients and staff is always at the top of our 
priori es.  We recognised that any hiring of 
external premises would s ll need to be 
within the local area, and we were pleased to 
find very suitable mee ng rooms available in 
South Woodford and at All Saints Church 
Woodford Wells.  As a result we have been 
able to con nue to sa sfy all our clients’ 
requirements in whatever form of 
counselling they prefer, and our counsellors 
have co-operated fully in this process. 

The decision was taken to re-locate our 
office, and we are very fortunate to be able 
to share accommoda on at 10 Crescent Road 
South Woodford, which is the home of Mill 
Grove, another local charity.  Here we can 
offer face to face counselling so that the 
overall situa on is very sa sfactory. 
 
Accredita on with BACP 
 
The Bri sh Associa on for Counselling and 
Psychotherapy (BACP) are the professional 
organisa on from whom we receive 
accredita on for carrying out our counselling 
services and who are closely involved with all 
aspects of our ac vi es. 
 
As reported previously, BACP no longer 
require re-accredita on every five years but 
there is now a rolling programme of annual 
assessment. This entails submi ng updated 
procedure documents during the year which 
are then scru nised by BACP on accuracy and 
their relevance to our counselling procedure.  
It has proved to be a detailed and me-
consuming process undertaken by the team, 
but our procedures have been well received 
by BACP.  This means that we can promote 
Counsel for Life as giving a very high standard 
of professionalism and effec veness. This in 
turn gives our clients full confidence in our 
service. 
 
Staff Changes 
 
We have been able to enhance our 
counselling team during the year which has 
helped considerably as we have also 
experienced an increase in counselling 
sessions as shown on the graph.  
 

ANNUAL 
REVIEW 



We are very pleased to welcome Emma 
Murray, a BACP accredited counsellor and 
psychotherapist with an MA in Integra ve 
Counselling and Psychotherapy, Karen Keys a 
BACP registered counsellor with an Advanced 
Diploma and Couple Counselling Diploma, 
and Susanna Somerville a BACP registered 
counsellor with dual qualifica ons in 
counselling and coaching.   We are delighted 
that these very experienced counsellors have 
joined our team, which demonstrates our 
ability to con nue to provide the highest 
quality counselling for our clients.   
 

Sadly we said farewell to Kevin O’Connor in 
November 2022. He joined in 2017 and 
became our clinical lead when Martyn Baker 
le  in 2018. He proved to be a wonderful 
member of our team and we shall miss the 

me, exper se, and unwavering support he 
has given to Counsel for Life over the years. 
 
Although we experienced a downturn in 
counselling sessions last year, we now see an 
increase, which was as expected with the 
relaxa on of Covid restric ons. The 
introduc on of addi onal counsellors has 
helped us to provide a balanced programme 
of counselling.
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Client Feedback 

 
We are delighted to report that our counsellors continue to provide a very high quality 
relationship with our clients.  These are some of the comments we have received: 
 Susanna was a brilliant counsellor and I really benefi ed from mee ng with her! 
 Kevin, as my counsellor, I can't praise enough.  I felt comfortable with him from 

session one.  If he needed me to slow down, he'd guide me; if he needed more detail, 
he'd guide me. 

 I can't rate this service highly enough.  I was desperate to be able to speak to someone 
when I first contacted Counsel for Life.  From the ini al email contact, which was a quick 
response, to the first telephone assessment with Kevin, I felt listened to. 

 

 



Donation Form  

Please tick the relevant box and complete as appropriate:  

o I would like to give a one-off gift and enclose a cheque payable to ‘Personal Wholeness Trust’ for 
the sum of £……………… 

o I have made a bank transfer for a one-off gift of £………….  
o I would like to give regularly, and have set up a Standing Order for my bank to pay Personal 

Wholeness Trust every month / quarter / year* the sum of £………….. 

Our bank details: Barclays Bank; Account name: Personal Wholeness Trust;                                         
Account number: 90714100; Sort Code: 20 52 74  

Title …………………………………………………….………. 

First name or initial(s) ………………………………….. 

Surname……………………………………………………….. 

Full Home address ……………………………………………………………………………………………………… 

Postcode ………………………………………………………….. 

If you are able to, please increase the value of your donations by a quarter by signing the Gift Aid 
declaration below:  

I want to Gift Aid my donation described above and any donations I make in the future or have made 
in the past 4 years to the Personal Wholeness Trust (reg. charity no. 1000837).    I am a UK taxpayer 
and understand that if I pay less Income Tax and/or Capital Gains Tax than the amount of Gift Aid 
claimed on all my donations in that tax year it is my responsibility to pay any difference.  

Signature ………………………………………………………….. 

Date ………………………………………………………………… 

Please notify the charity if you: 
• want to cancel this declaration 
• change your name or home address 
• no longer pay sufficient tax on your income and/or capital gains  

Please return this form when completed to: The Centre Co-ordinator, 
Counsel for Life/Personal Wholeness Trust, 10 Crescent Road, London, E18 1JB 

 
 

 

Contact: for further details or if you think you can help with any of the above, please contact the Centre 
Co-ordinator, on (020) 8504 1228, or email pwtcfl@aol.com, or by post at Counsel for Life, 10 
Crescent Road London E18 1JB  

Director: Rev. D J Blackledge 
A service of the Personal Wholeness Trust Charity registered in England, no. 1000837  


